BEerxksmirE HATHAWAY INC.
_ 1430 WIEWIT ILAZA '
Onana, NEBRANKA 66191
TRELXIONT {d00) (11a-1400
¥ax (40i) 340 uaTn

WARREN L Durreeyr. CRATRMAN

November 15, 1999

Via Facsimile #339-0265

Mr. Vinod Gupta

Chairman

American Business Information
P.O. Box 27347

- Omaha, NE 68127-0347

Dear Vin:

This is to confirm that conlingent on your completion of the agreemcnt with Polk,
Berkshire Hathaway will purchasc $80 million of a proposed $110 million prefctred stock wnh a
_coupon of 10% and a conversion price of $9.

Sinccrely,

Warren L' Bulfett
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